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The Frontline Health Workers Coalition (FHWC) is calling for urgent support, protection, and 
investments to enable health workers to operate safely and effectively during the ongoing Ebola 
outbreak and other emergencies. This includes reliable access to personal protective equipment, 
infection prevention and control measures, occupational safety protections, adequate staffing, fair 
compensation, hazard pay, insurance coverage, and access to health services, including mental 
health and psychosocial support. As health workers continue to provide lifesaving care under 
increasingly difficult conditions, reports of health worker infections and deaths underscore the 
immense risks they face and the critical role they play in containing outbreaks before they become 
larger regional or global health emergencies. 

Health workers are the backbone of global health security, from prevention and detection to 
response and continuity of care. Yet health workers across all cadres are among those at greatest risk 
during health emergencies. The ongoing Ebola response in the Democratic Republic of the Congo 
and Uganda points to a persistent reality: health workers cannot protect communities if they are not 
themselves protected. 

In an outbreak, health workers are often the first to identify cases, provide treatment, conduct 
surveillance, educate communities, and implement infection prevention and control measures. But 
they frequently do so with limited resources, inadequate protective equipment, workforce shortages, 
and significant personal risk. In the current Ebola outbreak in the Democratic Republic of the Congo 
and Uganda, nearly 80 health workers have been infected, according to the World Health 
Organization.  

Health worker infections have historically been among the most significant challenges during Ebola 
outbreaks. Exposure to infected patients, shortages of personal protective equipment, inadequate 
infection prevention and control resources, and overwhelming caseloads can place health workers at 
heightened risk. Protecting health workers is therefore not only a moral imperative but also a public 
health necessity. 

This outbreak serves as a stark reminder that global health security depends on a strong, protected, 
and adequately supported health workforce. Without health workers, outbreak detection slows, 
treatment gaps widen, community trust erodes, and disease transmission becomes harder to contain. 

The Frontline Health Workers Coalition stands with the health workers risking their lives every day to 
protect their communities. Ensuring that they have the training, equipment, support, and protection 
they need is essential to ending this outbreak and strengthening preparedness for future health 
threats. 

 

The Frontline Health Workers Coalition is a pioneering global alliance, bringing together a broad 
diverse network to drive meaningful change and empower the backbone of global health. A pivotal 
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link to policymakers, the private sector, and health workers to drive real, lasting solutions, our vision is 
that every community should have access to all cadres of trained, compensated, safe and supported 
health workers who are able to provide quality essential health services, strengthen pandemic 
preparedness, address noncommunicable diseases, and advance UHC. 

 


